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Have you ever
struggled

to get your message
across?



Have you ever
struggled

to remember what you
“learned”?
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ASK. THE QUESTION AT TALKS

IF YOU'RE WONDERING:, LIKELX OTHERS ARE. TOO
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THE FUN &CBLE

NOT ALL OUTDOOR. FUN iS CRENXTED EQUAL

T™PE\ T™PE I\ TYPE. I
FUN FUN FUN
FUNTD DO HUYTS A BIT T0 DO NOT FUN TO DO

FUN TO REMEMBER.  BUT FUN \N RETROSPECT  NOT FUN iN RETROSPECT

WONT TO KEEPGOWNG  MOST FULRILUNG ... BOT MBKES A
BOUC FOR MORE N TRE LONG RUN GRENXT STORY
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Image: Maaike Kleinsmann



O

Add ([Ta

Im S,ad we a//as'”w. oh...

y;
A /
o ey /
.
l .
. » L
N a
1 ! | b PV >
- ~

'al'\ ha! Im slad we al/asrw.

o TAR

Image: Luke Barrett, see User Story Mapping by Jeff Patton




Cutting cubes out of fog

— Larry Keeley
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Some examples



EMOTIONAL HOT POTATO

SPREADING A BAD MOOD

Sketchplanstions



BN — o
DAYS ARE SUCED VP X SINGLE. MEETING (AN
BY THE HOUR. DISRUPT A WHOLE AFTERNOON

CONCERPT * PRIL GRARAM sketehplamations



THE CURB-CVT EFFECT

WHEN WE DESIGN ... WE MbkE THINGS
FOR. DIGABILTIES BETTER. FOR.ENERYONE

sketchplanations
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Some lessons



Some lessons J | S
ENOVGH MOLEHILLS |

1. Keep at it | MBKE A MOUNTAN
| Seth Godin
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Some lessons SH%\R\N@

1. Keep at it N
2. Share your work 9™ N mis

what will people
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Some lessons

3. Notice, collect, process, share, repeat
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OUTBREDK. ERADEMIC PANDEMIC-
Loca) Regional Global

were 1.5 million new cases in 2020, though there are fewer new
cases each year because people who are being properly treated with
antiviral drugs don’t spread the disease.

And with the exception of smallpox—the only human disease
ever eradicated—old infectious discases are still hanging around.
Even plague, a disease most of us associate with medieval times, is
il with us. It struck Madagascar in 2017, infecting more than
2,400 people and killing more than 200. The WHO receives reports
of at least 40 cholera outbreaks every year. Between 1976 and 2018,

4 localized outbreaks and one epidemic of Ebola. If you

there were 2
n 200 outbreaks of

include small ones, there are probably more tha

infectious diseases every year.

T8, HIV/AIDS, and malaria (1990-2019)

Deaths from
107.7 millien
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"This is such a cool book.
The range of Jono’s
knowledge is astounding,

[ and so is his ability to digest
complex ideas into
deceptively simple drawings.
You'll learn something on
every page—and be
entertained too."

— Bill Gates




What 5 the
purpose of existence ...

but+ t+o

dscover
Truth and Beauvty

anad

share it with others?

— Brenda Ueland
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THE PODCAST

, Also a
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